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About Core Wellness 

Core Wellness is a dynamic training group offering evidence-based, practical 
workshops via live, webinar and home study delivery. Our passionate and 
knowledgeable trainers bring engaging and inspiring CE trainings that stimulate the 
heart and mind for client care and effective clinical skills.    

Core Wellness LLC is authorized by the Board of Social Work Examiners in 
MARYLAND to sponsor social work CE programs (for LMSW, LCSW, LCSW-Cs) and maintains full responsibility for all 
content. The trainings qualify for Category 1 continuing education units (whether taken in person or via live interactive 
webinar). Our credits are also accepted by the Board of Professional Counselors of Maryland (LGPC, LCPC and MFTs) and 
Board of Psychologists of Maryland. Additionally, Core Wellness, LLC is recognized by the NEW YORK State Education 
Department's State Board for Social Workers #SW-0569 and the NEW YORK State Board for Mental Health Practitioners, 
#MHC-0167. For other states, contact your board & let us know if we can help! 

Sign up for amazing deals and promotions today | corewellceu.com 
 

About the Presenter 

Joseph Tropper, MS, LCPC holds a Master’s degree in mental health counseling and is a 
highly sought-after trauma therapist, trainer & business consultant. As a Certified EMDR 
Therapist and Certified Clinical Trauma Professional (IATP) Joseph brings the art ad skills 
of trauma counseling and client motivation to life in his unique upbeat, hands-on approach 
that will engage, inspire and empower you as a therapist. Joseph is a full-time clinical 
supervisor and director and sees clients part time.  



What is your:

Name?
Education?

License?
City?

Work setting?
What specifically brought you to this training?



About the Presenter

Joseph Tropper, MS, LCPC, CCTP

• Master’s degree in mental health counseling
• LCPC Clinician and Supervisor
• Director of Operations of RCC and Core Wellness
• Sought-after trauma therapist and trainer
• Certified EMDR Therapist (EMDRIA)
• Certified Clinical Trauma Professional (IATP)
• Certified Hypnotherapist and Professional Coach
• Training in Somatic Experiencing, Sensorimotor Psychotherapy
• Training in Gottman, EFT, Imago and IFS modalities
• Director of Operations of Group Practice

Telehealth



Part 1: 5 Benefits & 5 Challenges  
of Telehealth; Digital Ethics 

Telehealth Ethics and Best Practice

Part 2: Advanced Digital Ethics; 
Setting up & Delivering Services



Participants will identify 5 benefits and 5 
challenges of telehealth.

Participants will recall practical applications of 
ACA’s code of ethics, digital section.  

Participants will describe how to set up an 
evidence-based telehealth delivery of services 
using at least 4 techniques. 



Part 1: 5 Benefits & 5 Challenges  
of Telehealth; Digital Ethics 

Telehealth Ethics and Best Practice



noun
noun: telehealth; noun: tele-health
the provision of healthcare remotely by means of 
telecommunications technology.
"she is keen to expand telehealth in a country where much of the 
population lives in rural and island locations"



https://www.americanradiohistory.com/
Archive-Radio-News/20s/Radio-News-
1924-04-R.pdf

https://www.americanradiohistory.com/Archive-Radio-News/20s/Radio-News-1924-04-R.pdf


Used By:
Doctors
Psychiatrists
Psychologists 
Social Works

NPs
Professional 
Counselors
Dieticians
Clergy









1. Expanded Accessibility

About 50 Million Americans live in limited access locations



NAMI



43.3% of U.S. adults with mental illness received treatment in 2018 
64.1% of U.S. adults with serious mental illness received treatment in 2018 

over 10 million adults still report an unmet need for mental health care

https://www.samhsa.gov/data/sites/default/files/cbhsq-reports/NSDUHNationalFindingsReport2018/NSDUHNationalFindingsReport2018.pdf
https://www.samhsa.gov/data/sites/default/files/cbhsq-reports/NSDUHNationalFindingsReport2018/NSDUHNationalFindingsReport2018.pdf


Internet Access



2. Cost Saving

For both therapists/providers and clients



3. Not location bound = less no show, less germs

For both therapists/providers and clients



4. Privacy of One’s 
Own Home/Office



5. For some 
more effective

Reduced wait time, effective diagnosis, comfort, little difference.
https://www.ncbi.nlm.nih.gov/

https://www.ncbi.nlm.nih.gov/
https://www.ncbi.nlm.nih.gov/




1. Technical issues



2. Insurance issues



3. HIPAA and 
Ethical Issues











Boundaries Issues and  false advertising issues



4. Body language and cues



5. Resistance to change



FAQ 1: Do I need specific training to provide telehealth?



FAQ 2: Do I need a credential to offer telehealth?



The Board Certified-TeleMental Health Provider (BC-TMH) Credential

https://www.nbcc.org/resources/nccs/newsletter/
the-board-certified-telemental-health-provider-bc-tmh-credential

https://www.cce-global.org/credentialing/bctmh

CCE Announces New Credential for Telehealth Providers
The Center for Credentialing & Education (CCE) is pleased 
to announce a new credential, the Board Certified-TeleMental
Health Provider (BC-TMH). This new credential replaces the existing 
Distance Credentialed Counselor (DCC) credential. DCC credential 
holders who want the new credential must contact CCE using the message box below.

https://www.nbcc.org/resources/nccs/newsletter/the-board-certified-telemental-health-provider-bc-tmh-credential
https://www.nbcc.org/resources/nccs/newsletter/the-board-certified-telemental-health-provider-bc-tmh-credential
https://www.cce-global.org/credentialing/bctmh


FAQ 3: Can I provide services to other states?

A: No, you cannot provide services to anyone outside
your state of license.



Ethics – Current Exceptions



During the COVID-19 national emergency, which also 
constitutes a nationwide public health emergency, 
covered health care providers subject to the HIPAA 
Rules may seek to communicate with patients, and 
provide telehealth services, through remote 
communications technologies. Some of these 
technologies, and the manner in which they are used 
by HIPAA covered health care providers, may not fully 
comply with the requirements of the HIPAA Rules.

HHS.gov   U.S. Department of Health & Human Services

https://www.hhs.gov/


Ethics – Standard



https://www.counseling.org/resources/aca-code-of-ethics.pdf

https://www.counseling.org/resources/aca-code-of-ethics.pdf


ACA Code of Ethics, 2014

B.3.e Transmitting Confidential Information
Counselors take precautions to ensure the confidentiality of all information 
transmitted through the use of any medium.

Section H. Distance Counseling, Technology, and Social Media
Introduction
Counselors understand that the profession of counseling may no longer be limited 
to in-person, face-to-face interactions. Counselors actively attempt to understand 
the evolving nature of the profession with regard to distance counseling, 
technology, and social media and how such resources may be used to better 
serve their clients. Counselors strive to become knowledgeable about these 
resources. Counselors understand the additional concerns related to the use of 
distance counseling, technology, and social media and make every attempt to 
protect confidentiality and meet any legal and ethical requirements for the use of 
such resources.



ACA Code of Ethics, 2014

H.1. Knowledge and Legal Considerations
H.1.a.Knowledge and Competency
Counselors who engage in the use of distance counseling, technology, and/or 
social media develop knowledge and skills regarding related technical, ethical, 
and legal considerations (e.g., special certifications, additional course work).

H.1.b. Laws and Statutes
Counselors who engage in the use of distance counseling, technology, and social 
media within their counseling practice understand that they may be subject to 
laws and regulations of both the counselor’s practicing location and the client’s 
place of residence. Counselors ensure that their clients are aware of pertinent 
legal rights and limitations governing the practice of counseling across state lines 
or international boundaries.



ACA Code of Ethics, 2014

H.2. Informed Consent and Security
H.2.a. Informed Consent and Disclosure
Clients have the freedom to choose whether to use distance counseling, social 
media, and/or technology within the counseling process. In addition to the usual 
and customary protocol of informed consent between counselor and client for 
face-to-face counseling, the following issues, unique to the use of distance 
counseling, technology, and/or social media, are addressed in the informed 
consent process:
distance counseling credentials, physical location of practice, and contact 
information;
risks and benefits of engaging in the use of distance counseling, technology, 
and/or social media;
possibility of technology failure and alternate methods of service delivery;
anticipated response time;
emergency procedures to follow when the counselor is not available;
time zone differences;
cultural and/or language differences that may affect delivery of services; possible 
denial of insurance benefits; and
social media policy.



You must add:

Name
Credentials
Address
Phone
Email
(Website)
Means of services
State and time zone (in space)
Any other information you feel is 
important. 

 

Informed Consent for Teletherapy 

Welcome to teletherapy. My goal is to help ensure this means of service is both comfortable 
and effective for you. Please contact me if you have any questions or need assistance.    

In addition to the usual and customary protocol of informed consent between counselor 
and client for face-to-face counseling, the following issues, unique to the use of distance 
counseling, technology, and/or social media, are addressed in the informed consent 
process: 

1. I understand that my health care provider wishes me to engage in a telehealth 
consultation/therapy and has disclosed his/her credentials, office address and 
contact information.  

2. I understand that Telehealth is NOT an emergency service and in the event of an 
emergency, I will call 911 or go to the nearest hospital. I understand that response 
time for appropriate professional questions is 2 business days. 

3. My mental health care provider has explained to me how the video conferencing 
technology will be used to affect such a consultation will not be the same as a direct 
client/health care provider visit due to the fact that I will not be in the same room as 
my mental health provider.  

4. I understand there are potential risks to this technology, including interruptions, 
technology failures, unauthorized access and technical difficulties. I understand that 
my health care provider or I can discontinue the telehealth consult/visit if it is felt 
that the videoconferencing connections are not adequate for the situation. Should an 
interruption occur, an alternate HIPAA compliant platform will be attempted and if 
that fails then, if allowed by state law, a phone contact will be attempted. I will 
ensure to keep my contact information updated with the therapist.   

5. I understand that my healthcare information may be shared with other individuals 
for scheduling and billing purposes. Others may also be present during the 
consultation other than my health care provider and consulting health care provider 
in order to operate the video equipment. The above-mentioned people will all 
maintain confidentiality of the information obtained. I further understand that I will 
be informed of their presence in the consultation and thus will have the right to 
request the following: (1) omit specific details of my medical history/physical 
examination that are personally sensitive to me; (2) ask non-medical personnel to 
leave the telehealth room: and or (3) terminate the consultation at any time, by the 
choice of either client or therapist.  

6. I have had the alternatives to a telehealth consultation explained to me, and in 
choosing to participate in a telehealth consultation.  

7. I understand that billing will occur from my practitioner and I am responsible for all 
copays, deductibles and bills.  



ACA Code of Ethics, 2014

H.2.b. Confidentiality Maintained by the Counselor
Counselors acknowledge the limitations of maintaining the confidentiality of 
electronic records and transmissions. They inform clients that individuals might 
have authorized or unauthorized access to such records or transmissions (e.g., 
colleagues, supervisors, employees, information technologists).

H.2.c. Acknowledgment of Limitations
Counselors inform clients about the inherent limits of confidentiality when using 
technology. Counselors urge clients to be aware of authorized and/or 
unauthorized access to information disclosed using this medium in the counseling 
process.



ACA Code of Ethics, 2014

H.3. Client Verification
Counselors who engage in the use of distance counseling, technology, and/or 
social media to interact with clients take steps to verify the client’s identity at the 
beginning and throughout the therapeutic process. Verification can include, but is 
not limited to, using code words, numbers, graphics, or other nondescript 
identifiers.

H.4. Distance Counseling Relationship
H.4.a. Benefits and Limitations
Counselors inform clients of the benefits and limitations of using technology 
applications in the provision of counseling services. Such technologies include, but 
are not limited to, computer hardware and/or software, telephones and 
applications, social media and Internet-based applications and other audio 
and/or video communication, or data storage devices or media.



ACA Code of Ethics, 2014

H.4.b. Professional Boundaries in Distance Counseling
Counselors understand the necessity of maintaining a professional relationship with 
their clients. Counselors discuss and establish professional boundaries with clients 
regarding the appropriate use and/or application of technology and the 
limitations of its use within the counseling relationship (e.g., lack of confidentiality, 
times when not appropriate to use).

H.4.c. Technology-Assisted Services
When providing technology-assisted services, counselors make reasonable efforts 
to determine that clients are intellectually, emotionally, physically, linguistically, 
and functionally capable of using the application and that the application is 
appropriate for the needs of the client. Counselors verify that clients understand 
the purpose and operation of technology applications and follow up with clients 
to correct possible misconceptions, discover appropriate use, and assess 
subsequent steps.



ACA Code of Ethics, 2014

H.4.d. Effectiveness of Services
When distance counseling services are deemed ineffective by the counselor or 
client, counselors consider delivering services face-to-face. If the counselor is not 
able to provide face-to-face services (e.g., lives in another state), the counselor 
assists the client in identifying appropriate services.

H.4.e. Access
Counselors provide information to clients regarding reasonable access to 
pertinent applications when providing technology-assisted services.

H.4.f. Communication Differences in Electronic Media
Counselors consider the differences between face-to-face and electronic 
communication (nonverbal and verbal cues) and how these may affect the 
counseling process. Counselors educate clients on how to prevent and address 
potential misunderstandings arising from the lack of visual cues and voice 
intonations when communicating electronically.



Telehealth Ethics and Best Practice

Part 2: Advanced Digital Ethics; 
Setting up & Delivering Services



H.5. Records and Web Maintenance
H.5.a. Records
Counselors maintain electronic records in accordance with relevant laws 
and statutes. Counselors inform clients on how records are maintained 
electronically. This includes, but is not limited to, the type of encryption 
and security assigned to the records, and if/for how long archival storage 
of transaction records is maintained.

H.5.b. Client Rights
Counselors who offer distance counseling services and/or maintain a 
professional website provide electronic links to relevant licensure and 
professional certification boards to protect consumer and client rights and 
address ethical concerns.

H.5.c. Electronic Links
Counselors regularly ensure that electronic links are working and are 
professionally appropriate.



H.5.d. Multicultural and Disability Considerations
Counselors who maintain websites provide accessibility to persons with 
disabilities. They provide translation capabilities for clients who have a 
different primary language, when feasible. Counselors acknowledge the 
imperfect nature of such translations and accessibilities.

H.6. Social Media
H.6.a. Virtual Professional Presence
In cases where counselors wish to maintain a professional and personal 
presence for social media use, separate professional and personal web 
pages and profiles are created to clearly distinguish between the two 
kinds of virtual presence.

H.6.b. Social Media as Part of Informed Consent
Counselors clearly explain to their clients, as part of the informed consent 
procedure, the benefits, limitations, and boundaries of the use of social 
media.



H.6.c. Client Virtual Presence
Counselors respect the privacy of their clients’ presence on social media 
unless given consent to view such information.

H.6.d. Use of Public Social Media
Counselors take precautions to avoid disclosing confidential information 
through public social media.



Setting up Shop



Business Associate Agreement (BAA)

Legal contract that outline ways business associates 
must follow HIPAA. 

Outlines responsibilities and risks the Business Associate 
takes on.



Doxy.me

Zoom.us

G Suites

Simple Practice



Doxy.me



Doxy.me

Zoom.us

Simple Practice

G Suites



Doxy.me

Zoom.us

Simple Practice

G Suites



Doxy.me

Zoom.us

Simple Practice

G Suites





Important Considerations



HIPAA Media Notification

Media Notice
Covered entities that experience a breach affecting more than 500 residents of a State or 
jurisdiction are, in addition to notifying the affected individuals, required to provide notice 
to prominent media outlets serving the State or jurisdiction. Covered entities will likely 
provide this notification in the form of a press release to appropriate media outlets serving 
the affected area. Like individual notice, this media notification must be provided without 
unreasonable delay and in no case later than 60 days following the discovery of a breach 
and must include the same information required for the individual notice.

https://www.hhs.gov/hipaa/for-professionals/breach-notification/index.html

https://www.hhs.gov/hipaa/for-professionals/breach-notification/index.html


Supervisor whose laptop was stolen



https://www.speedtest.net/

https://www.speedtest.net/


Financial Processing



Place of service:
11 – office
02 – telehealth

Modifier: 
GT – group technology
(synchronous)
GQ – Asynchronous technology
95 – telehealth

Billing Codes



State by state review

https://www.cchpca.org/telehealth-policy/current-state-laws
-and-reimbursement-policies?jurisdiction=49&category=All&topic=All)

https://www.cchpca.org/telehealth-policy/current-state-laws-and-reimbursement-policies?jurisdiction=49&category=All&topic=All
https://www.cchpca.org/telehealth-policy/current-state-laws-and-reimbursement-policies?jurisdiction=49&category=All&topic=All




Delivering Services

1. Practice ahead of time
2. Center background
3. Use ethernet not WIFI if possible
4. Test mic and camera 
5. (Purchase Blue Yeti USB Mic and Logitech C930e Webcam)
6. Test internet (use ethernet if possible)
7. Sign informed consent
8. Have contingency plan
9. Send proper link



Checklist - APA

https://www.apa.org/practice/programs/dmhi/research-information/telepsychological-
services-checklist

https://www.apa.org/practice/programs/dmhi/research-information/telepsychological-services-checklist








Troubleshooting

1. Have back up plan
2. Don’t panic
3. Internet speed, turn on and off video



1. Use private 
and quiet room



2. Nice pleasant and 
balanced background



3- Wear regular work attire including pants



4- Make and maintain eye contact

(trick is to position camera and receiving screen properly)



5 - Shut off other notifications 
and ask client to do the same



6 - Talk clearly and close to 
mic, but give some space



7 -Use secure connection only, 
not Starbucks, even on headphones



8 - Leverage the benefits and mitigate the issues

Some people actually like and thrive from the difference



Get creative
School counseling
Advertise
Offer free video consult



What will the future bring?



It will pass and better days are to come.

Stay safe and well, to you and yours.



American Counseling Association Code of Ethics (2014)

Clinical Videoconferencing in Telehealth: Program Development and Practice (2015) by Peter W. 
Tuerk and Peter Shore

Online Counseling: A Handbook for Mental Health Professionals (2010)
by Ron Kraus and George Stricker, et al.

US Dept of Health & Human Services https://www.hhs.gov/hipaa

Resources

https://www.amazon.com/Online-Counseling-Professionals-Practical-Professional/dp/0123785960/ref=sr_1_3?dchild=1&keywords=online+counseling+psychology&qid=1584053759&s=books&sr=1-3
https://www.hhs.gov/hipaa
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Informed Consent for Teletherapy 

Welcome to teletherapy. My goal is to help ensure this means of service is both comfortable 
and effective for you. Please contact me if you have any questions or need assistance.    

In addition to the usual and customary protocol of informed consent between counselor 
and client for face-to-face counseling, the following issues, unique to the use of distance 
counseling, technology, and/or social media, are addressed in the informed consent 
process: 

1. I understand that my health care provider wishes me to engage in a telehealth 
consultation/therapy and has disclosed his/her credentials, office address and 
contact information.  

2. I understand that Telehealth is NOT an emergency service and in the event of an 
emergency, I will call 911 or go to the nearest hospital. I understand that response 
time for appropriate professional questions is 2 business days. 

3. My mental health care provider has explained to me how the video conferencing 
technology will be used to affect such a consultation will not be the same as a direct 
client/health care provider visit due to the fact that I will not be in the same room as 
my mental health provider.  

4. I understand there are potential risks to this technology, including interruptions, 
technology failures, unauthorized access and technical difficulties. I understand that 
my health care provider or I can discontinue the telehealth consult/visit if it is felt 
that the videoconferencing connections are not adequate for the situation. Should an 
interruption occur, an alternate HIPAA compliant platform will be attempted and if 
that fails then, if allowed by state law, a phone contact will be attempted. I will 
ensure to keep my contact information updated with the therapist.   

5. I understand that my healthcare information may be shared with other individuals 
for scheduling and billing purposes. Others may also be present during the 
consultation other than my health care provider and consulting health care provider 
in order to operate the video equipment. The above-mentioned people will all 
maintain confidentiality of the information obtained. I further understand that I will 
be informed of their presence in the consultation and thus will have the right to 
request the following: (1) omit specific details of my medical history/physical 
examination that are personally sensitive to me; (2) ask non-medical personnel to 
leave the telehealth room: and or (3) terminate the consultation at any time, by the 
choice of either client or therapist.  

6. I have had the alternatives to a telehealth consultation explained to me, and in 
choosing to participate in a telehealth consultation.  

7. I understand that billing will occur from my practitioner and I am responsible for all 
copays, deductibles and bills.  



8. I understand that my therapist is practices in the state of ________________ with 
all appointments scheduled using the ___________ time zone.  

9. I understand that come cultural and/or language differences that may affect delivery 
of services as well as the possible denial of insurance benefits and that I can choose 
to terminate this service at any time. Any services provided before terminated will 
be my financial responsibly.  

10. I understand the therapist’s social media policy which includes the prohibition of 
posting or interacting with clients outside of the office HIPAA protected space.  

By signing this form, I certify:  

• That I have read or had this form read and/or had this form explained to me  
• That I fully understand its contents including the risks and benefits of the 

procedure(s).  
• That I have been given ample opportunity to ask questions and received satisfying 

answers.  

 

__________________________          __________________________         ____________ 

           Client Name (Print)                   Client Signature                  Date 

   

        


