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Remember that your clinical skills 
apply to online therapy

• Convey warmth 

• Be playful, animated, enthusiastic

• Undivided attention 

• Reflect feelings 

• Reflect non-verbal communication 

• Express empathy

• Process is more important than the product
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• Re-engage, support, empathize

• Normalize and assess increased stress and risks

• Position yourself as a support rather than a threat 

• Review and revise treatment needs

• Ensure the family has requirements for online 
therapy (see the room prior to child’s online 
session, screen so child can sit & stand)

• Discuss caregiver involvement in online sessions

• Help caregiver prepare child for online session

Initial Online Session with Caregiver
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Engaging Resistant Caregivers

• Assess reasons underlying the discomfort  (Ask: What 
are you worried will happen?)

• Empathize with their discomfort AND emphasize that 
kids are familiar with and enjoy online communication

• Give examples of engaging methods you might use 

• Suggest gradually work up to online session (begin by 
sending child email/letter, quick online check in, do a 
10 minute session)



7

Orient to Child’s Space

Activity: All About Me Show and Tell

Source: Arkell in: Assessment and Treatment 
Activities for Children, Adolescents, and Families 
Volume 2, Edited by Lowenstein,  2010

Goals: 

1) Increase child’s comfort doing online sessions 
from their home

2) Increase open communication 



All About Me Show and Tell

Explain to the child, “We’re going to do an activity called ‘All About 
Me Show and Tell.’ I’d like you to go get something in your home 
that’s really special and important to you, and bring it back to show 
me. Make sure it’s easy to carry and won’t break easily. Then we’ll 
play ‘SHOW and TELL (you will SHOW me the item and TELL me 
about it). The item might be a favorite toy, stuffed animal, photo, 
something you made, an item from a collection, or an award you 
won. You have 1 minute to go find the item and bring it back to 
show me.”  

Allow the child ample time to show and discuss the item. Ask 
exploratory questions about the item to show an interest and to 
further engage the child. 

(Note: Best to do with caregiver assistance) 
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Calming and Regulating 

Activity: Cookie Breathing

Source: Creative CBT Interventions for Children with 
Anxiety, Lowenstein, 2016

Goals: 

1) Understand the concept of diaphragmatic breathing

2) Implement diaphragmatic breathing when feeling 
angry, frustrated, or anxious 



Cookie Breathing

Step 1: Put your hand on your tummy, where your belly button is. 
Slowly breathe in and out. When you breathe in, your hand should 
move up. When you breathe out, your hand should move down. 
Breathe in and out like this 5 times. 

Step 2: Continue this special way of breathing, but now when you 
breathe in, do it through your nose for 4 seconds, and when you 
breathe out, do it through your mouth for 4 seconds. 

To help you do this, pretend that there is a yummy delicious batch 
of chocolate chip cookies that just came out of the oven. As you 
breathe in, smell those yummy cookies! But they’re hot, so you 
have to blow on them to cool them down. As you breathe out, 
slowly blow on the cookies to cool them down. 
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Calming and Regulating 

Activity: Wild Monkeys Can Be Calm

Source: Hartig in: Assessment and Treatment 
Activities for Children, Adolescents, and Families 
Volume 3, Edited by Lowenstein,  2011

Goals: 

1) Understand the importance of self-calming

2) Implement an appropriate self-calming strategy 
when feeling angry, frustrated, or anxious 



Wild Monkeys Can Be Calm

Pretend your fingers are wild monkeys. (Demonstrate the monkeys
acting wild e.g., shake hands, agitate fingers, make wild and loud
noises for the monkeys.)

Say: “There is a trick that calms the monkeys down. I’m going to
teach you this special trick!”

Touch pinky finger to thumb while stating “I”

Touch ring finger to thumb while stating “CAN”

Touch middle finger to thumb while stating “BE”

Touch pointer finger to thumb while stating “CALM ”

Repeat the whole thing then take a breathe at the end: “I CAN BE
CALM” (Big deep breath)



Crazy Claps

Explain to the child, “We’re going to stand in front 

of our screens so we can both see each other. 

You’re going to start clapping your hands. When I 

make a thumbs up, you’re going to clap louder. 

When I make a thumbs down, you’re going to clap 

softer. When I make a stop sign, you’re going to 

stop clapping and freeze your body.” 



Get Moving Grab Bag
Cut out each of the below movement activities and place in a gift bag. 
When you need to get moving, pick one from the bag and follow the 
instructions. 

Jog on the spot 5 seconds then take 3 deep breaths

Hop on L foot 3 x then take 3 deep breaths

Small arm circles 5 x then big arm circles 5 x then 3 deep breaths

Squeeze R hand with L hand 5 x then take 3 deep breaths

March in place knees high 10 x then take 3 deep breaths

Touch head, shoulders, knees, toes then take 3 deep breaths

Cross L foot over R foot, hold for 3 seconds then take 3 deep breaths

Touch R foot with L hand then stand straight and take 3 deep breaths

Jump to the left then jump to the right then take 3 slow deep breaths

3 jumping jacks then take 3 deep breaths
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• Online-friendly 

• Engaging

• Can be completed in under 15 minutes (if longer 
than intersperse with fun movement activities) 

• Requires minimal or easy to get materials 

• Appropriate to client’s treatment needs 

• Appropriate to stage of therapy

• Appropriate to the skill level of the client 

Selecting Activities
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Rapport-Building Activities 

Activity: Rock, Paper, Scissors

Source: Structured Play-Based Interventions for 
Engaging Children and Adolescents in Therapy, 
Cavett, 2010

Goals: 
1) Strengthen the therapeutic relationship

2) Gather information about the client
3) Increase open communication



Rock Paper Scissors 

Therapist and child each make a fist with one hand and they tap 
their fists once, twice, and on the third time form one of three items: 
A rock (by keeping the hand in a fist), a sheet of paper (by holding 
the hand flat, palm down), or a pair of scissors (by extending the 
first two fingers and holding them apart). The winner of that round 
depends on the items formed. If the same item is formed, it's a tie. If 
a rock and scissors are formed, the rock wins, because a rock can 
smash scissors. If scissors and paper are formed, the scissors win, 
because scissors can cut paper. If paper and a rock are formed, the 
paper wins, because a sheet of paper can cover a rock.

In this adapted version of the game, play Rock, Paper Scissors. The 
winner gets to ask the other person a question. Since this is a 
rapport-building activity, the questions should be easy to answer 
and require minimal emotional risk-taking. 

•



Rock Paper Scissors 

Some children might have difficulty coming up with questions to 
ask the therapist. As such, prior to the session, it is recommended 
to cut out the questions, place them in a bag, and the child can 
decide whether to devise their own question, or have the therapist 
pick a question to answer from the bag. Sample questions:
• What’s something you like doing at home?

• What’s one of your favorite holidays?

• What’s one of your favorite snack foods?

• What’s a food you really hate?
• Who is one of your favorite TV characters?

• What’s something nice you did for someone else?

• What’s one of the best gifts you ever received?



Teletherapy Scavenger Hunt

• Something you like to play with
• Something that is your favorite color

• Something that makes you laugh

• Something you made

• Something blue and round

• Something you made

• Something comforting
• Something smaller than your hand 

• Something that represents a proud moment

• Something with more than 5 colors

• A favorite item of clothing
• Something cute

• Something that has a number 



Teletherapy Scavenger Hunt

• Something that you have to turn on 
• Something that makes a sound you like

• Something that smells good

• Something you are thankful for

• Something you like to look at

• Something you use a lot

• Something yellow and blue
• Something with dots

• Something that makes you happy

• Something that represents your bravery 

• Something with stripes
• Something that grows

• A favorite photograph
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Assessment

Activity: Butterflies in my Stomach

Source: Creative Interventions for Troubled 
Children & Youth, Lowenstein, 1999

Goals: 

(1) Normalize the child’s worries

(2) Assess areas of distress  

(3) Provide client with the opportunity to quantify 
stressors 



Butterflies in My Stomach

This activity will help you talk about your problems and
worries. It’s called Butterflies in My Stomach because
when you’re worried, your stomach might feel jittery, as if
you have butterflies in your stomach. You don't really
have butterflies in your stomach, it just feels like you do.
Write your worries on the paper butterflies. Write bigger
worries on larger butterflies, smaller worries on smaller
ones.



Butterflies in My Stomach: Prompts

Ø Worries you have about school

Ø Worries you have about friends

Ø Worries you have about your family

Ø Worries you have about Coronavirus
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Assessment

Activity: Red or Black Card Game

Source: Adapted from: Cory Helps Kids Cope with 
Sexual Abuse (Lowenstein, 2014)

Goals: 

(1) Assess problem-specific issues

(2) Increase verbalization of feelings



Red or Black Card Game

This activity will help me understand your feelings so I

can help you. Since it can be hard to talk about feelings,

let’s play a game to make it easier. To play, I’ll pick the

top card from the deck of cards. If it’s a black card, you’ll

answer a question. If it’s a red card, I’ll pick from the Get

Moving Grab Bag and we will both follow the

instructions.



Red or Black Card Game

1.Two things that make you feel happy.

2.Two things that make you feel sad or angry.

3.Two things that make you feel worried.

4.Two things you would like to change about your family.  

5.Two things you would like to change about yourself.

6.Two things you hope I can help you with.

7.Two wishes you have. 
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Activities

Activity: Letting the Cat Out of the Bag

Source: More Creative Interventions for Troubled 
Children and Youth, Lowenstein, 2002

Goals: 

(1) Verbally articulate a range of feelings 

(2) Identify the connection between feelings and 
facial expressions



Teddy Bear Picnic

Plan ahead with child’s caregiver

Mail / email an invitation to child and their teddy bear!

Caregiver prepare food in advance (Teddy Grahams, 
gummi bears)

Play the song and march in place



Teddy Bear Activities

Teddy bear crafts

Bear sounds: Growl loudly, softly, fiercely, big wide 
growl

YouTube: We’re going on a Bear Hunt

Bear feelings: What makes Teddy feel happy? Sad? 
Angry? Scared?

Create a safe place for Teddy (adapted from Fabulous Frogs by 
Amy Brace in, Assessment and Treatment Activities for Children, 
Adolescents, and Families Volume 3, Edited by Lowenstein,  2011)
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Activities

Activity: Safe Place for Bear 

Source: Adapted from Fabulous Frogs by Amy Brace in: 

Assessment and Treatment Activities for Children, 
Adolescents, and Families Volume 3, Edited by Lowenstein,  

2011

Goals: 

1. Identify elements of a safe place by creating a “safe 

environment” for a teddy bear 

2. Discuss coping strategies that are used to make a safe 

place for the teddy bear and that could be used for self

3. Increase caregiver’s capacity to create safety for their child 



Safe Place for Bear

Arrange with caregiver to provide child with craft 
supplies such as paper, markers, scissors, glue, tape, 
playdough, toilet paper rolls, shoe box, tin foil, pipe 
cleaners, popsicle sticks, cotton balls, feathers, felt 
sheets. 

Say to child: “Create a safe place for your bear using the 
craft supplies. Make it a place where bear feels happy, 
cozy, safe, and where there are no hurts.”



Safe Place for Bear: Process Questions

• What did you include in your bear’s safe place and 
how do these things keep bear safe?

• What rules are important to help keep this a safe place 
for bear? What should happen if a rule is broken?

• What should bear do if all of a sudden there’s danger? 

• What makes you safe?

• What can mom/dad do to help you feel safe? To help 
you create a safe place at home?

• (For caregivers) What does your child need from you 
in order to feel safer?
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Activities

Activity: Sweet Dream Bag

Source: Chrissy Snead, in: Assessment and Treatment 
Activities for Children Adolescents, and Families: 
Practitioners Share Their Most Effective Techniques (Edited 
by Lowenstein, 2008) 

Goals: 

1) Implement appropriate strategy to cope with nightmares

2) Establish a safe and nurturing bedtime routine



Sweet Dream Bag
Child draws a picture of a recent nightmare. Then 
caregiver and child work together to create a sweet 
dream bag. Caregiver and child generate a list of 
sweet dreams for the child to have such as special 
family memories, fun things the child likes to do, 
favorite characters the child would like to meet. 
Caregiver writes each sweet dream on a separate piece 
of paper then child draws a picture of it. Then they 
decorate a bag to put the dreams in. Each night at 
bedtime, the child chooses a sweet dream from the 
bag and talks about it / imagines it, while cuddling 
with their caregiver. This creates a calm and nurturing 
bedtime routine. If child wakes during the night from 
a bad dream, they can think about their sweet dream. 
This grounds them back to a safe reality. 
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Factors Underlying Child’s Resistance

• I don't trust you

• I need to feel in control

• You'll think I'm crazy

• You don’t understand me / my culture

• I have a secret I'm nervous to share

• I'm not ready to deal with this

• My parents don't like you so why should I?

• I'm not the crazy one, my parents are

• I lack the skills to verbalize what I’m thinking and feeling

• This is boring

• I don't have permission to talk openly

• I don’t have privacy to talk openly 



Sticky Dots

Lots of kids have a hard time talking about their
problems and worries. Read each statement below and
put a sticky dot beside the statements that are true for
you. You can put more sticky dots to show how you feel
(for example, if you don’t feel this way at all, don’t put
any dots; if you feel this way a little put one or two dots;
and if you feel this way a lot put three or four dots).



Sticky Dots

I DON’T KNOW YOU WELL ENOUGH TO TALK ABOUT IT

I FEEL SCARED TO TALK ABOUT IT 

I’M WORRIED YOU’LL THINK I’M WEIRD IF I TALK ABOUT IT

I’M WORRIED I’LL GET IN TROUBLE IF I TALK ABOUT IT 

I’M WORRIED I’LL GET SOMEONE IN TROUBLE IF I TALK ABOUT IT 

I’M WORRIED SOMEONE WILL BE UPSET IF I TALK ABOUT IT 

SOMEONE TOLD ME NOT TO TALK ABOUT IT 

TALKING IS HARD, I PREFER TO SHOW YOU WHAT HAPPENED USING ART/TOYS

I’M WORRIED SOMEONE AT HOME WILL OVERHEAR WHAT I SAY 

I DON’T FEEL COMFORTABLE TALKING TO YOU BY PHONE/ONLINE

I’M NOT THE ONE WHO NEEDS HELP, MY PARENTS ARE
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Responses to Client’s Resistance

•Normalize: Lots of kids feel embarrassed talking about it

•Empathize: I know it’s really hard to talk about it

•Postulate the worst: What’s the worst that could happen if you talk 
about it?

•Empower: You get to choose when you feel ready to talk about it; If 
talking online doesn’t feel comfortable for you then let’s come up with 
another way to connect with each other; I’ve prepared two activities 
to help you learn ways to cope, one is an art activity, the other is a 
game—which do you prefer?
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Lego

Activity: Lego Emotion House

Source: Play-Based Interventions for Autism 
Spectrum Disorder and Other Developmental 

Disabilities, Grant, 2016

Goals: 

1. Increase open communication about feelings

2. Gather information from the client



Lego Emotion House

The client selects 10 Legos and is instructed to 

build a house, or another object using the Lego. 

The child is told that each Lego color represents 

a different feeling. The child should choose 

feelings he experiences most often. Once the 

Lego object has been constructed, the child goes 

through each colored Lego and talks about each 

feeling and what causes them to have that 

feeling.   



Hidden Pictures & Mutual Storytelling

Go to www.highlightskids.com. Child can choose one of the Hidden

Pictures to play. Once the child has found all the hidden pictures,

they tell a story using at least 3 of the hidden pictures. The story

must have a beginning, middle, and end. The therapist analyzes the

psychodynamic meaning of the story, and then tells one of their

own. The therapist’s story contains the same item, characters,

setting, etc. but incorporates healthier adaptions and resolutions of

the conflicts.

http://www.highlightskids.com/


Jigsaw Puzzle & Mutual Storytelling

Go to www.jigsawplanet.com. Child can choose a puzzle to

complete. Once the child completes the puzzle, they tell a story

about the image in the puzzle. The story must have a beginning,

middle, and end. The therapist analyzes the psychodynamic

meaning of the story, and then tells one of their own. The

therapist’s story contains the same item, characters, setting, etc.

but incorporates healthier adaptions and resolutions of the

conflicts.
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Online Sessions for kids with ADHD

• Stand (on folded towel) one arm length away

• Morning session

• Fidgets (elastic band, playdough)

• Therapeutic activities: Engaging, short, active

• Reinforcers (Every 5 minutes of focus = 1 point)

• Frequent fun movement activity followed by self-
calming activity
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Incompetence Versus Noncompliance

• Incompetence: Must be dealt with through education 
and skill building

• Noncompliance: Must be dealt with through 
appropriate consequences 



45

Focusing and Calming Apps and YouTube

• Breathe Think Do by Sesame Street (YouTube)

• Cosmic Kids Yoga (YouTube)

• Happy Mind (app)

• Kidzen (YouTube)

• Mindful powers (app)

• Mind Yeti (YouTube, spotify)

• Moshi (YouTube and app)

• Ninja Focus (YouTube and app)

• Howardwigglebottom (YouTube)

• Smiling Mind (YouTube)

• Yoga Calm (YouTube)



Flashlight
Lynne Kenney: 70 Play Activities for Better Thinking, Self-Regulation, Learning, and Behavior

Child has an imaginary flashlight to help them attend to

the person, topic, or task. Child asks himself: Where is

my flashlight pointing? Where does my flashlight need to

point?”



Beat the Clock
Heidi Kaduson: Short Term Play Therapy for Children

Instruct the child as follows: We are going to play Beat the Clock.

You get 10 paper clumps. You must keep your eyes on your work for

2 minutes without looking up and without paying attention to

anything else. If you do that, you will earn an additional 10 paper

clumps. But if you look up, I will take away a paper clump. After we

have done this three times and you have earned 25 paper clumps

(allowing for 5 mistakes), you get to pick a prize.

Play the game again in subsequent sessions. The time is increased

by 2 minutes each time (keep your eyes on your work for (4 minutes)

(6 minutes) without looking up and without paying attention to

anything else.



Fast Play Slow Play
Sueanne Kenney Noziska: Techniques, Techniques, Techniques: Play-Based 

Activities for Children, Adolescents, and Families  

Divide the deck of cards into two sets of matching pairs. Shuffle

both decks. Use one set to place the cards face down, in rows.

Game 1 = Fast Play: Players take turns turning over two cards, in an

attempt to locate matching pairs. Players must turn over two cards

as quickly as possible without thinking about which cards to turn

over or without trying to remember where the matches are located.

After the game, discuss how mistakes were made and successful

matching of pairs was difficult due to the inattentive, impulsive

behavior each player exhibited.



Fast Play Slow Play
Game 2 = Slow Play: Play the game a second time with the

remaining set of matching pairs. This time, players must concentrate

and use strategy prior to turning over cards.

After the game, discuss how players experienced greater success

due to the fact that they were focusing their attention and utilizing

self-control.

Discuss the differences in the two games and the skills used to

optimize success.

Identify skills that can be used when completing tasks at home and

at school.



Count the Deck
Paris Goodyear Brown

The child must count the cards in a 52 deck of cards (from one to

52). The therapist (or parent sitting beside the child) does and says

things to distract the child. The child must focus on counting and

block out the distractions in order to successfully count the cards.

The child earns a token for each round (a round consists of counting

to 52 without getting distracted and losing the order.)

Process questions: What strategies did you use to stay focused?

How did it feel to accomplish the task? When are other times when

this kind of concentration would be helpful?



Encouragement Post-It Notes
Lawrence Shapiro

Write messages on Post It Notes for use during work

time:

Motivational messages: Keep trying, you can do it!

Concentration messages: Keep your mind on your work

Relaxation messages: Take three deep breaths



Scavenger Hunt: ADHD Version
(Source?) A scavenger hunt is a game in which you have to find things on a 
list. For this scavenger hunt, you must follow the rules below. These rules 
will help you practice important skills!

Plan: Read through the list and plan with me in what order you are going to 
collect the items (for example, it’s a good idea to collect items that are in the 
same area of your home before moving on to other items to collect)

Focus: Do not get distracted, focus only on the task of collecting all the 
scavenger hunt items 

Slow down your body: Walking steps no running

Organize: Once you have collected all the items, place them on the table in 
the correct order

Controlled open communication: Describe each item to me in as much 
detail as you can, and only talk about one item at a time

Sustained attention: Listen carefully to the questions I ask you, and answer 
the questions as best you can 

Self-Rating and self-esteem: After the activity, say 3 things you did well 



Scavenger Hunt: ADHD Version
1)Something you like to play with

2)Something that’s your favorite colour 

3)Something that makes you laugh

4)Something you made

5)A favorite item of clothing

6)Any item of your choice 
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Parenting Techniques

Activities: Table Talk

Source: Creative CBT Interventions for Children 
with Anxiety, Lowenstein, 2016

Goals: 

1) Increase open communication between parent 
and child

2) Increase positive interaction between parent and 
child



Table Talk
Sit with your child and ask, “How was your day today? Was it a happy or 
sad day? (Or a happy and sad day?) What happened to make it a happy or 
sad day?” Listening to your child and responding in a supportive manner 
will invite more open communication. Here are some tips: 

•Listen carefully, focus on your child’s feelings, and avoid talking about 
your own feelings 

•Repeat what you heard (i.e., “You feel sad that you can’t go to Sally’s for a 
playdate”)

•Validate your child’s feelings using a soft tone of voice (i.e., “You really 
miss seeing your friends”) 

•Ask open-ended questions to invite more discussion (i.e., “Tell me more 
about your upset feelings”)

Don’t feel you have to make it all better. Just listening, validating feelings, 
and offering comfort is what your child needs from you. And try to have 
Table Talk every day. 
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Parenting Techniques

Activity: Brag Book

Source: Creative CBT Interventions for Children 
with Anxiety (Lowenstein, 2014)

Goals: 

1. Increase desirable behaviors

2. Increase child’s positive self-statements 

3. Increase positive interaction between parent and 
child 



Brag Book
•Get a notebook and keep it beside your child’s bed.

•Catch your child being good (aim for at least 4 times per day) and 
focus on this good behavior by using labeled praise. This means 
telling your child exactly what he/she is doing that you like, for 
example: I like the way you asked nicely for a treat, I'm proud of the 
way you shared your toy with your brother,  Great job calming 
yourself when you felt angry. 

•Each night at bedtime, write in the Brag Book one positive thing 
that your child did that day, then read the “brag” statement to your 
child. 

•Since praise is most effective when given as soon as possible after 
the positive behavior occurs, try to use labeled praise at the 
appropriate time during the day, and then reinforce the praise 
statement at night when you do the Brag Book. 

•



Brag Book: Examples
1) “You listened when I asked you to brush your teeth and you 
shared nicely with your brother, why can’t you be this way all the 
time?”

2) “I like how you showed good listening when I asked you to brush 
your teeth”

Second brag is better because it focuses on one behavior, it is 
specific and brief, and there is no negative statement that 
undermines the positive behavior 

1) “Good job!” 

2) “Good job cleaning your room the first time I asked”

Second brag is better because it specifically praises the desired 
behavior



Brag Book: Practice Sheet

Your child complies when you ask him to turn off the TV

Brag: _____________________________________________________

Your child plays quietly in his room while you’re on a business call 

Brag: _____________________________________________________



How to motivate parents…Ask: 
Ø Would you like your child to be better behaved?

Ø Would you like your home to be more peaceful?

Ø Would you like to have more positive interaction 
with your child?

There is a lot you have NO control over right now. 
But you DO have control over whether you choose 
to use these parenting techniques properly and 
consistently, and if you choose to use them, your 
home will be more peaceful, and you and your child 
will be happier! 



FREE resources and 

discounts on therapy books! 

ØDownload FREE eBook of child & family therapy techniques

ØRead articles on cutting edge topics

ØGet resources on social media (Twitter, Facebook, Pinterest)

ØSign up for my FREE quarterly online newsletter

ØGet 20% off my books, + 10% off if buy 4 (use code PC14)

www.lianalowenstein.com



 

 

Teletherapy: Guidelines for Parents 
Adapted from Theresa Fraser and Rachel Alvater  

 
Teletherapy is the provision of health care remotely by means of a variety of telecommunication tools, 
including telephones, smartphones, and mobile wireless devices, with or without a video connection (Dorsey 
& Topol, 2016) 
 
My practice provides in-office therapy as well as teletherapy. Teletherapy is provided when 
children, teens or families cannot attend therapy at my office. The recent COVID-19 virus has 
precipitated therapists the world over to close their in-office practices and move to online 
platforms until it is safe to meet in person.  
 
Parents might be concerned that their child will not respond well to teletherapy. But I can 
reassure you that children are experts on digital communication and enjoy using technology, so 
they will easily adjust to teletherapy. Just as I do for in-office therapy, I will create a safe and 
positive therapeutic experience for your child, and plan activities that are engaging, and that 
address your child’s treatment needs.  
 
Risks and Benefits of Teletherapy 
I want to ensure you obtain the following information in order to make an informed decision about 
what is in your child’s best interest.  
 
Risks  

1. Data can be breached. 
2. Technology may not work. 
3. Child may not engage. 
4. Confidentiality can be breached inadvertently.  

 
At our teletherapy intake meeting, I will discuss steps I am taking to mitigate the above risks and 
answer any questions that you may have.  
  
Benefits  

1. Therapy can continue even while practicing social distancing. 
2. Children and families who experience more stress as a result of COVID-19 can obtain 

necessary support and intervention.  
3. The consistency of your child’s therapy is maintained.  
4. You save on travel costs and travel time, thus you have more time to complete other 

familial tasks. 
5. You don’t have to worry about hiring a babysitter. 
6. Children engage quicker since they’re “meeting” their therapist from the comfort of their 

home.  
7. Children's routines are less impacted.  

 
Requirements for Teletherapy 
I conduct online therapy using ZOOM. This online platform is very easy to use. I am not very 
tech-savvy, so since I find it easy to use, I know you will too!  
 
Prior to the teletherapy session, you will need to create a ZOOM Video Conferencing Account. 
This is easy to do and it is FREE. Simply create a FREE account at www.zoom.us  Please make 
sure that for all teletherapy sessions, you arrange the following well in advance: 
 

o It is best to use a desktop computer or laptop rather than a handheld device like a 
smartphone. If you prefer to use a smartphone or tablet, please prop it up so the screen 
does not move around during the session.  
 

o Ensure you have a strong internet connection. It is best to use Ethernet (plugged directly 
into your modem or router with a network cable) not wifi. If Ethernet is not an option, then 
wifi should still work. If possible, limit extra Wi-Fi use in the home during the teletherapy 
session. 



 

 

 
o The screen and webcam should be positioned for direct eye contact. It is important that I 

can see your child and your child can see me.  
 

o Prior to the teletherapy session, turn off any applications or anything that might be 
streaming and cause lag. This includes email, word, and notifications.  

 
o During the teletherapy session, we must have a quiet, private place with no interruptions 

or distractions. Your child’s teletherapy space should be away from the hustle and bustle 
of the rest of the household where possible. A door that closes for confidentiality is 
important. Please make sure that other children in the home are engaged in a quiet 
activity so they will not disrupt the teletherapy session. If you have pets, please make a 
plan to minimize disruptions. Turn off nearby TV, and move toys and other distracting 
items away from your child.  
 

o It’s best for your child to be seated at a table with ample room behind the table to stand 
up to do some fun active activities. Please provide your child with a fidget object to keep 
hands busy such as a small piece of play dough or an elastic band.   
 

o The device you are using (i.e., laptop, phone, or tablet) should be fully charged and 
plugged in because ZOOM quickly drains battery life.  

 
Inform your child in advance of the teletherapy session. A simple explanation will suffice such as, 
“Since we can’t go see (Liana) at her office, we have made special arrangements for you to meet 
with her on the computer. You will be doing some talking and playing with her.”    
 
If you are not participating in the teletherapy session with your child, please be in a nearby room 
and be accessible by text. I will text you if we are experiencing technology issues while your child 
and I are meeting or if your child is struggling in session. This is no different than waiting in my 
waiting room while I work with your child except that you get to do some laundry, prepare dinner, 
or complete something else on your “To-Do” list!   
 
To join the teletherapy session, all you need to do is click on the link I will send to your email just 
before the session is scheduled to begin.  
 
During the teletherapy session, if you get booted off or lose sound, try logging out of the meeting, 
then logging back on. 
 
I will request that you have a few simple items for the teletherapy session, such as paper and 
markers. We will discuss this further in advance of the session.   
 
Please let me know if there is anything that might make it difficult for you or your child to 
participate in teletherapy sessions, so we can try to resolve these potential barriers.  

Costs 
Therapy costs are the same regardless of whether the session is conducted in-office or online.  

Parent Involvement  
Your child will do better if you are involved in the therapy. We will discuss this further so we can 
come up with a plan that makes sense for both you and your child. 
 
I would like to conduct an online session with you before scheduling an online session with your 
child. This will give us an opportunity to prepare for the transition from in-office therapy to online 
therapy. It will also help me assess how I can best support your family.  
 
These are certainly challenging times. I will do my best to meet your therapeutic needs!  
 



 
Resources for Online Therapy with Children  
Compiled by: Liana Lowenstein, www.lianalowenstein@gmail.com 

 
 

Digital Play Therapy (Book by Jessica Stone):  
https://amzn.to/3kyqeax 
 
Liana Lowenstein’s YouTube channel: 
https://www.youtube.com/user/lowensteinliana 
 
Rachel Altvater’s YouTube channel: 
https://www.youtube.com/channel/UCDO2R9_YIvQgOKlRxu_tTPA 
 
Tammi Van Hollander’s YouTube channel   
https://www.youtube.com/channel/UCStWuSv69lHzXDF-xUJoVPw 
 
Robert Jason Grant’s YouTube channel: 
https://www.youtube.com/channel/UCJw40ecNMF5IV6lKL52qs-A 
 
Creative Play Therapists Tele-Play Therapy Facebook group 
https://www.facebook.com/groups/creativeplaytherapy/ 
 
Liana Lowenstein’s Newsletter (packed with resources plus subscribers get chance to win Liana’s books)  
http://www.lianalowenstein.com 
 
Lynn Louise Wonder’s Newsletter (sign up to get 2.5 hrs of free training, plus weekly resources)  
https://wonderscounseling.com/sign-up-for-free-play-therapy-training-and-resources/ 
 
Books: https://watch.vooks.com/browse 
 
Coloring pages: https://www.online-coloring.com/ 
 
Hidden Pictures: https://www.highlightskids.com/games 
 
How to draw: https://www.youtube.com/c/ArtforKidsHub/videos 
 
Jigsaw Planet: https://www.jigsawplanet.com 
 
Jokes: https://www.highlightskids.com/jokes 
 
Mad Libs: https://www.glowwordbooks.com/kids/madlibs/ 
 
Play dough modeling: https://www.youtube.com/channel/UC0A8... 
 
Virtual Tours: https://www.globotreks.com/tips/best-virtual-tours-world/ 
 
Would You Rather (kids): https://www.youtube.com/watch?v=8-tNnGErKKo 
 
 

 
Free eBook, articles, links to webinars, 20% off books (use code PC14):   

http://www.lianalowenstein.com 
 
 

 
 


