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ABOUT CORE WELLNESS 

Core Wellness, LLC is a dynamic training group offering evidence-based, practical workshops via 

live/webinar and recorded webinar. Our passionate and knowledgeable trainers bring engaging CE 

materials that stimulate the heart and mind for client care and effective and actio nable clinical skills.    

Core Wellness is approved to offer social work continuing education by the Association of Social Work Boards 

(ASWB) Approved Continuing Education (ACE) program as well as the Maryland Board of Social Work 

Examiners. Credits are also accepted by the Board of Professional Counselors and Board of Psychologists of Maryland. Core Wellness, LLC is 

recognized by the New York State Education Department's State Board for Social Workers #SW-0569 and New York State Board for Mental Health 

Practitioners, #MHC-0167. For other states, contact your board & let us know if we can help! CW maintains full responsibility for all content. See 

site for full details.                      

Sign up for amazing deals and promotions today | corewellceu.com 

ABOUT THE PRESENTER 

Dr. Jonice Webb, PhD is a licensed psychologist, speaker, blogger, and the author of two best-selling books, Running 

On Empty: Overcome Your Childhood Emotional Neglect and Running On Empty No More: Transform Your 

Relationships. Dr. Webb is recognized worldwide as the pioneer of Childhood Emotional Neglect (CEN). She created 

the first and only online Childhood Emotional Neglect Recovery Program, Fuel Up For Life. Dr. Webb has been 

interviewed about her topic on CBS Boston Evening News, NECN Morning News, and NPR. Her work has been cited 

by The Chicago Tribune, Psychology Today, Psychcentral.com and The Elephant Journal. Dr. Webb also provides 

professional training for licensed therapists in identifying and treating Childhood Emotional Neglect in their client 
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Our Goals Today

§ View Childhood Emotional Neglect (CEN) through a fresh 
lens

§ Talk about how to identify CEN in your clients who can’t 
recall it

§ Explain the 5 Stages of CEN Treatment

§ Describe how treating CEN targets the roots of your clients’ 
symptoms or presenting problems



z A parent’s failure to 
respond enough to the 

child’s emotional needs.

What is childhood 
emotional neglect (CEN)?
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What Childhood Emotional Neglect is 

Not

§ Not abuse 

• Not necessarily a lack of love

• Not necessarily a physical absence
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Why It’s So Important

Ø So many people are living with the slow, erosive 
effects of CEN, looking for answers and blaming 
themselves

Ø Many products of CEN present in our offices with 
other concerns, and we may not see it 

Ø It’s an automatic underside of abuse that goes 
untreated

Ø It offers crucial guidelines for parents 

Ø Targeting CEN in treatment is powerful
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The Continuum of Emotional Neglect

Mild to 
Moderate 
Emotional 
Neglect

Severe 
Emotional 
Neglect

Emotional 
Deprivation

Attachment 
Trauma
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The Effects of CEN on the Child

§ The child receives the (probably) unspoken but powerful 
message that their feelings do not matter, are irrelevant, 
invisible or unwelcome in their childhood home

§ To adapt and cope, the child walls off their feelings

§ This helps the child avoid problems (burdening their 
parents) in the childhood home

§ But leaves them devoid of this rich resource in adulthood 

§ Unable to recall any explanation this problem

§ The struggles of the CEN adult all go back to the walled-
off emotions
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Eight Characteristics of the CEN Adult

§ Emptiness, numbness, lack of feeling

§ The Fatal Flaw
§ Counter-dependence

§ Unrealistic self-appraisal
§ Low emotional intelligence
§ Low compassion for self, but usually plenty for others

§ Tendency toward self-blame, self-directed anger, guilt and shame
§ Feeling of being invalid – “I don’t matter”



z

How to Identify 
Childhood 
Emotional 

Neglect in Your 
Clients
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5 Signs To Look For

Ø Low emotional expression 
and visible discomfort with 
emotion – defensive 
smiling

Ø Unsatisfying relationships: 
lacking, avoidant, one-
down

Ø Highly self-critical

Ø Out of touch with own 
wants and needs

§ Confused about what’s 
wrong



z

Treatment
5 Stages of
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The 5 Stages of CEN Treatment

1. Full understanding and acceptance of CEN

2. Acknowledge the wall and start breaking 
through it to access emotions

3. Teach emotion skills

4. Build validity

5. Deepen relationships 



z Stage 1: CEN 
awareness & 

acceptance
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Stage 1: Exactly how did your client’s 

parents fail them?
v Help your clients see the particular ways in which 

parents failed them
• Point out lack of emotional attention and validation in 

childhood memories
• Ask highlighting questions: Where were your parents? 

What did your parents say? Did your parents notice? Did 
they help?

• Educate your client about emotionally responsive 
parenting, what should have been, why it matters, and 
ways it did not happen
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vStage 1: What’s missing in client’s 
relationship with their own emotions

v You seem uncomfortable every time I talk about feelings

Ø Point out that they are answering your “feelings” 
questions with thoughts

Ø They have few feeling word: anxious/annoyed/depressed. 
Feeling words were not used enough in your childhood 
home. **Feeling Words List

Ø Educate your client about what a healthy relationship with 
one’s emotions looks like



z
Name the problem CEN

v This problem has a name
Ø It’s not uncommon

Ø It’s not your fault

Ø It may not be your parents’ fault either

Ø The effects are damaging, until you know about 
them

Ø You can recover



z
Tools to help

vTwo useful tools

Ø Have your client read Running on Empty: 
Overcome Your Childhood Emotional Neglect 

Ø The CEN Questionnaire – Available on my 
website



z Stage 2: 
Breaking 

DownThe wall
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Stage 2: Understand the Presence & 

Purpose of the Wall

v Your wall is both friend and foe
Ø You did not consciously choose it. Your brain protected you

Ø It blocked off your feelings to cope in your childhood home

Ø The wall that stands between you and your emotions also 
stands between you and deep relationships, stimulation, 
direction, passion and motivation
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Stage 2: Build motivation & reduce fear 

of breaking through wall
Ø Emotions are useful messages from your 

body. Every emotion carries a message

Ø Emotions provide guidance, energy and  
connection 

Ø Get your client interested in emotions and 
how they work and curious about their own

Ø Talk about emotion skills and how they can 
be learned



z
Stage 2: The Visualize Your Wall 

Exercise

§ Make your client’s wall personal

§ Guided meditation; can be emotional for some clients

§ Clients’ description of their wall tells a lot about their 
defenses

§ Have client visualize wall between sessions 

§ Use Google Images if needed



z Stage 2: Break Through the Wall

v The Identifying & Naming Technique

§ A way of reaching out to the feelings on the other 
side of the wall + a tool for monitoring feelings

§ A combo of mindfulness and internal/self/feeling 
focus: the opposite of their childhood experience

§ Teach it in a session

§ Explain every time they do it, they make a chip in 
their wall



z

Stage 3: Build 
emotion Skills
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Stage 3: Teach your client how to use 

emotions
v Encourage emotions in the therapy room
Ø Ask more feeling questions

Ø Talk about feelings naturally

Ø Name what you see your client feeling

Ø Point out the connection between feelings and 
actions: “You apologized because you felt guilt.”

Ø Address smiling



z
Stage 3: Teach emotion tolerance

v Identify emotion tolerance as a skill to 
learn

§ Describe how feeling an emotion instead of 
avoiding it takes away its power

§ Purposely sit with feelings in the session

§ Increase emotion vocabulary
§ Make a list of self-soothing strategies
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Stage 3: The IAAA technique

v Teach Emotion Processing

§ The Four-Step IAAA Strategy: Identify,  Accept, 
Attribute,  Act

§ “Accept” step hard for CEN people. Emotions do 
not follow a moral code 

§ Emphasize the importance of honoring emotions 
as an important message from your body
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Stage 3: Build emotional expression

v Teach Client How To Express Emotions
§ Emotional expression is strength, not weakness

§ Practice putting words to feelings and sharing 
them

§ Role-playing

§ Anger awareness, acceptance, and 
management – teach assertiveness skills



z

Stage 4: 
validity
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Stage 4: Build validity via self-

knowledge

v Increase self-knowledge
Ø Paying attention to emotions teaches clients about themselves

Ø Likes and dislikes

Ø Use mirroring to help client s see themselves through your eyes

Ø Validate the client’s ”gut” 



z Stage 4: Build validity via self-care

Ø Self-care reverses a negative feedback loop

Ø Your needs and wishes matter

Ø Saying no

Ø Prioritizing enjoyment

Ø Asking for help

Ø Worksheets are helpful



z

Stage 5: 
relationships
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Stage 5: Deepen relationships

v Even up the one-sided relationships

Ø One-sided conversations

Ø Attraction to people who take up space.

Ø Sharing more and talking more

Ø Encourage more open self-expression, “I want,” “I feel,” “I 
need”

Ø Let go of any exploitative relationships
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Stage 5: Practice relationships

v Identify 1-2 relationships to deepen
§ Use those two as testing ground to practice

§ Take risks, take up more space

§ Vulnerability as strength: Dr. Brene Brown

§ Talk more, share more, assert more

§ Work on learning/honing assertiveness skills



z Treating CEN 
allows you to 

target the roots
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CEN Approach Treats the Roots

§ Redefines the problem from the disease model –
It’s just something you didn’t get in childhood

§ Redefines depression and anxiety as caused not 
by circumstances or events, or even by the 
emotions themselves, but by how client walled 
them off

§ Welcoming and processing walled off emotions & 
using new emotion skills may not only reduce 
depression and anxiety but can also reduce 
future vulnerability
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2-CE training on EmotionalNeglect.com

Identifying & Treating Childhood Emotional 
Neglect: An Overview

§ More depth on treatment steps, signs, techniques, 
targeting roots of depression & anxiety, keeping the CEN 
client in therapy 

§ Bonus module on accessing the CEN client’s inner 
neglected child

§ Qualifies for inclusion on the Find A Therapist List

§ 2 Continuing education credits
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The Fuel Up For Life Program

§ A 5-Module program with lifetime membership

§ Designed to be a tool for therapists to use along with 
their CEN clients

§ Videos, homework, Q&A Calls and a CEN Support 
Forum

§ Many therapist have CEN themselves and use Fuel 
Up themselves

§ 12 CEU credits



z CEN Resources For Therapists

§ The Two Hour Identifying & Treating CEN Overview
§ The Fuel Up For Life Program For Therapists
§ Running on Empty: Overcome Your Childhood 

Emotional Neglect (2012)
§ Running on Empty No More: Transform Your 

Relationships With Your Partner, Your Parents & 
Your Children (2017)

§ Website - Emotionalneglect.com, Newsletter & Test
§ Questions about the CEN Therapist Network: Email 

me at jonice@drjonicewebb.com


